RPress; SERVICE ANNOUNCEMENT

The State Road and Tollway Authority is reducing the service levels of Xpress transit to balance the need to
implement social distancing on the coaches while efficiently serving a much smaller ridership that still includes
essential workers in the region.

Xpress is committed to doing its part in slowing the spread of the coronavirus while continuing to provide critical
services to healthcare professionals, first responders and other employees in key industries that rely on public
transit. Xpress will operate on a reduced schedule effective Monday March 23, 2020 and those revised schedules
will be posted online at www.xpressga.com within the next 24 hours.

While we recognize that these changes may be inconvenient to some of our customers, we believe these
operational decisions meet the needs of protecting the health and safety of our customers, the Xpress transit
employees and our goal of continuing to run safe and reliable service without major disruptions. We will continue
to evaluate the level of service and whether to continue to operate service on an ongoing basis.
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